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WARRANTY STATEMENT:

WEILAND FIBERGLASS PERSONNEL DOORS

OUR INDUSTRY LEADING WARRANTY INCLUDES:

Lifetime guarantee against failure due to corrosion for fiberglass door panels and fiberglass frames

Lifetime guarantee against failure due to delamination of fiberglass from the stile and rail collar

Lifetime guarantee against core expansion

10 year guarantee against failure due to materials and workmanship

5 year guarantee against failure due to corrosion for stainless steel frames in conditions named at the time of purchase

MATERIALS AND WORKMANSHIP
Weiland resin transfer molded fiberglass doors and frames, and stainless steel frames, are guaranteed for 10 years against failure 
due to workmanship. Some exceptions apply. See below for additional details.

WEILAND OEM HARDWARE
Weiland, Inc. hardware is warrantied to be free of defects in both workmanship and material for a period of one year. This does 
not include items that require adjustments in the field to function as required, such as but not limited to: sweep gaskets, jamb 
mounted gaskets, closers, and electrified hardware. Defective goods must be returned to Weiland, Inc. with freight charges paid 
by the customer. Hardware manufactured by others, but supplied by Weiland often has additional coverage in the 
manufacturers’ warranty. 

LIMITED WARRANTY
Labor and/or expenses incurred to remove or replace any defective product or component thereof is not included in Weiland, 
Inc’s warranty. This warranty is null and void if the product has been altered (including non-standard installation) in any way 
without advanced written consent by a Weiland, Inc., authorized signer. 

LIMITED LIABILITY 
Weiland, Inc’s liability is under all circumstances to be limited to repair, replacement, or refund of your original purchase price 
of the defective door or material. Weiland, Inc. is not liablie for incidental or consequential damages, claims or losses. Weiland, 
Inc’s liability on any claim or losses shall in no case exceed the price paid by the purchaser for the items. 

EXCEPTIONS AND CONDITIONS
The following are not defects in workmanship and are not covered by this written warranty:
1. Damage caused by misuse and/or mishandling during installation and/or operation.
2. Light texturization or discoloration that may occur due to exposure in excessively harsh environments.
3. Natural warping of door panels dividing spaces with a high variance of temperature, humidity, wind speed, or barometric 
pressure from one side of the door to the other, unless the warping occurs outside of typical industry tollerances and 
expectations. Warp shall not be covered under warranty unless the warp meets the following conditions: 
 On 3’x7’ door panels or smaller the warp shall not exceed 1/4’’. Door panels up to 4’ x 8’ shall not exceed 3/8’’. Door 
 panels greater than 4’ x 8’ shall not exceed 5/8’’. 
4. Break lines are covered under this warranty for all frames ordered with a 304-4 (#4) Brush finish. For frames with 304-2B (Mill) 
finish, minor material defects such as break lines are not covered by this warranty. Additionally with mill finish some minor 
scratches and blemishes should be expected and are also not covered. Weiland, Inc. is not responsible for any scratches, 
blemishes or gouges that occur to the product after delivery.
5. Caulk joints which are vulnerable to failure when subject to negligent, direct, and close range high pressure wash. Overtime  
moisture penetration may occur around vision panels in such conditions if best practices for washing are not followed and 
regular maintenance isn’t performed. 
6. Corrosion on stainless steel frames that stand in water, wash-down solution, or boot-wash solution.
7. Improper fit due to poor installation and/or opening preparations.

For further questions or clarifications regarding this warranty, please call Weiland, Inc. at 402.454.2106, or email questions to: 
info@weilanddoors.com

Weiland, Inc. reserves the right to make changes in designs and specifications or to make additions or improvements to it’s 
products and guarantees related without notice and without incurring any obligation to incorporate them retroactively for 
previously manufactured product. 
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